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Mustadim Quality Policy

Mustadim provides quality management, co-ordination & communication, sales & project
management, and manufacture & installation services throughout the GCC.

The Company continuously develops its expertise since its establishment, and strides to
achieve a high standard of services, products and plants to its customers.

It is the policy of Mustadim to provide our customers with products and services in
accordance with the agreed upon details and investment.

Mustadim’s Directors, Management and Staff are responsible for Quality Control through the
Quality Management System seeking improvement by constant review, with customer,
suppliers, and sub-contractors being encouraged to provide feedback. The Company is
committed to achieving customer satisfaction through the implementation of quality
processes and procedures that meet or exceed the requirements of ISO 9001-2015
standards.
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